
Community Transport Service

For more information or to register please call

01789 264491
SDC/1934/NOV20

If you need to make an essential journey 
during lockdown 2.0 UBUS can help

5 passengers maximum on vehicles & 
social distancing in place to keep you safe
•• To use UBUS you need to register by calling 01789 264491.
•• You are eligible if it is difficult for you to use public 

transport due to mobility issues OR if you live in an area 
with little or no public transport. 

•• UBUS operates Monday – Friday in your area 
•• You can travel any time between 9.30am and 7.00pm 

subject to availability, apart from between 2.30pm and 
4.30pm on school days. 

•• The booking centre is open from 8.30am to 6.00pm,  
Monday to Friday. 

•• Concessionary passes are valid  
for travel on the UBUS service. 

•• Fares on the service are 
£4 single and £6 return.

PLEASE NOTE 
Face coverings 
must be worn  
unless you are 
exempt.  


